The Robert College Guide to Quotation and Citation
following Modern Language Association (MLA) format.

When you are asked to write your work in MLA stydach source cited in the text must appear in the
reference list or bibliography, and each source ithe reference list must be cited in the text.

You need to cite your source when you quote thetexards which someone else has said or written. If
you do not cite your source, you may be accusgdagfiarism. Plagiarism is a serious form of chestin

is passing somebody else's work off as your owengiBlism may be a criminal offence, and you mayenev
be believed again if you are discovered doing thigou copy someone else's work without their
permission and the piece is published, then yoea@mamitting a breach of copyright and tigs criminal
offence.

When you use the exact words used by a source, yslwow that these are someone else’s exact words
by enclosing them in “quotation marks” OR, if the quotation is longer than 4 typed lines, sirt the
quotation on a new line, indent the full quotationbut do not use quotation marks.

If your quotation is not complete and you leave smrhe of the original words, use . . . an ellipgigou
use your own wording inside a quotation, perhapad&e better sense of a connective, put your wamd/s
(parentheses).

It is also necessary to cite your source when yewparaphrasing or summarising someone else's avork
ideas; it is definitely a mistake to pass theg@asl off as your own. In fact, you can strengtheargnment
by pointing to a well known person or a publishathar who thinks as you do! As you are not quotimg
exact words used, you should NOT use quotation snark

You signal that this piece (thought, sentence, paragraph, tad, illustration whatever) is not your

own by introducing the material with a signal phrag which includes the author’'s name, or by
finishing that material with a parenthetical citation. There are examples of these in action in the next
few pages. Make it clear where the borrowed mdtstaats and finishes. Quotation marks do this. New
paragraphs can do this. An opening signal andsaanggage number will also do this.

Remember, anything NOT signalled as borrowed from@mebody else is taken to be your own work.
You do not have to cite your source when the idisasl are common knowledge, for example:

The United States of America is one of the ricleesintries in the world today.
But if you are not sure whether this is common kieolge, play safe and cite your source.

MLA style uses an author-page method of citationThe author's last name and the page number from
which the quotation or paraphrase is used mustaappéhe text, and a complete reference should be
included in your reference list. Include just enougformation to distinguish between different weiky
the same author and/ or between authors with tine seame. If it is not possible to give a page numrdne
when you are citing an electronic document or wihendea is general throughout the original wohnlkent

it is acceptable to give only the author.

When you use a table, illustration, diagram or Emput a title at the top and give the full distaf the
source at the foot; label your tables as Tableabld 2, etc. and all other illustrations as Fig-it), 2, etc..
Note that when you cite the source, there are shiffezences to the style used in the Reference Lis



Examples

There are several ways of citing your source and tiag the page. The examples below show some of
these different ways. Note when quotation marks @& used and when they are not used; note the use
of parentheses and ellipses.

The full references are given amongst the exampl@sthe Bibliographic Citation guide above.

Blitzer suggests that at the start of the 17thuagnthe kingdom of Bohemia was the most valualle of
the Holy Roman Empire (31).
The signal iBlitzer suggests..the end of the borrowed material is signalled iy page numbgr

It could be that there is no one easy quick-fixdealing with stress (Barber 236).
The signal is in the closing parenthes@&arper, page 236

It need not be negative. "Keep people stretched,them as much responsibility as they can handle,
allow them discretion and the space to make dewsiand they will feel no need to use their negativ
power; they will have plenty of the positive kindfandy,Inside...120).
As in the previous example, the signal is in tlosiolg parentheses. Handy is used at least twicm fwo
different source; this particular quotation is takébomInside Organizations: 21 Ideas for Managers,
page 120.

Handy points out the danger: "Close teams can beaosed teams'r(side...130).
The signal idHandy points out ... Handy is now seen as an expert — when the peisathis signalled at
the start of the material borrowed, there is greateight on that person, there is more authoritihe
closing parenthetical citatiomside Organizations: 21 Ideas for Managergage 13llows the reader
to find the quotation within the book.

But there are drawbacks. “The problem is ther@iseasonable device to read these digital texthoak
as it can be hard to read and follow textbooks tap#op. This is why many believe the Kindle wid b

hit on college campuses, assuming many take anwifpto digital textbooks” (“Where to Download?).
The quotation comes from the articlé/here to Download Textbodk3 here is no author. The quotation
marks show that these were the exact words used.

World Book Onlinanight not offer technical support in some partésifa, but as Kitterer points out,
technical support is probably not needed for maely applications.
Kitterer might have mentioned World Book Online, but siiaimed asnaking the poinabout technical
support not always being needed (in remote arégitterer had mentioned World Book Online as a
specific example, the sentence would probably heag “Kitterer points out that World Book Online...”

One of the myths which Wolff investigates is theéio that if an image is found in a Google seahsntit
Is in the public domain and can be freely usede ®hkes clear that this is not so (slide 2).
The signal is Wolff investigates.”. and it is slide 20of the downloaded file.

In the Wellesley College study, the majority ofdstnts said they know that information found on the
Internet may be unreliable, yet few students maxyeeort to verify the information they found (&ram

and Metaxas).
The signal is in the closing parenthesésaham and Metaxamake a point based upon (one of) the results
of the Wellesley College study.



In the Decca recording of Rachmaninoff$and 3 Piano Concertos, Ashkenazy seems to have at least
four hands.
The writer is talking about the pianisishkenazyrather than about the composer, so Ashkenazyowithe
lead-in in the full reference in the Reference.List

Bernstein may be best known ffest Side StorgndOn the Townbut his comic genius really shines in
Wonderful Town In this musical, we can see influences from apgom comic opera, from stage and
film musical, and something which seems to be whérnstein...

Bernsteinis seen as the important personage, so will béethd-in in the full reference in the Referencd.Lis

As it is the musical in general rather than a peutar performance, there is no mention of the penfers,

the orchestra, etc.

OR
Rattle leads enthusiastically; he brings out thet methe orchestra, the singers, and the audiemcd he
show ends with singers, audience and even sonte arthestra dancing the conga through the
auditorium.Wonderful Townwonderful experience!
It's the same musical, but this tirRattleis the subject of the essay — or at least this$ phit - so will be the
lead-in in the full reference in the Reference.List

OR
Ruth, as played by Kim Criswell, is blousily refiiee in “100 Ways To Lose A Man,” but it is the
“Conga” which is the showstopper. Here, reportethRsi assigned to find out what the visiting Breail
sailors think about issues in American politicHl;tteey want to do is learn the conga! The conterapy
references are cleverly made, and even if the nmagi@dience has no idea of the contemporary coittext
matters not. This is one of Criswell’'s finest peni@ances.
Again the same musical, but this ti@gswell is thesubject of the essay — or at least this phitt- so will be
the lead-in in the full reference in the Referebist.

If the fullessay — or at least this part of its about this particular performance of WonderfoWwin, there
would probably be just one reference to it, prolyaidaded byernstein the composer.

Literacy means that people can read; it does nmssarily mean that thelp read:

We have a nonreading syndrome (in Turkey). A nation of more than 60 million

with a literacy rate of 80% could be expected to re ad more. Total newspaper
circulation has remained virtually unchanged in 25 years. Book sales have
barely increased. The annual number of titles publi shed has gone down . . . The
government has opened more than a thousand local pu blic libraries. Yet reading

is lagging (Halman 898).

Table 2: Relative size of planets and distance fileenSun.

Mercury |Venus [Earth Mars Jupiter Saturn [Uranus Neptune Pluto
Equatorial radius 0.382| 0.949| 1.000| 0.532| 11.209| 9.449| 4.007 3.883| 0.180
(Earth=1)
Mean distance from 0.387| 0.723| 1.000| 1.533| 5.203| 9.539| 19.191 30.061| 39.529
sun (AU)

Source: J. Kelly Beatty and Andrew Chaikifhie New Solar Systei® ed Cambridge, MA: Sky
Publishing, 1990; 289.

Fig. 2. Richard Dadd; “The Fairy Feller's Masterege” (1855-64);
Oil on canvas, size 21.25 x 15.5 inches Tate Gallesndon; Web; 20 Apr. 2008.



The Robert College Guide to Bibliographic Citation
following Modern Language Association (MLA) format (edition 7).

The MLA Handbook for Writers of Research Paper$ &dition has several hundred rules which attempt to covenye
possible situation. This sheet lists only the noashmon situations, but you may be able to workhmut to cite in situations not
covered here. Most important is that you attempiti®your work, and that you attempt to be coesistNot citing your sources
could lead to accusations of plagiarism. If yoedhbelp, ask a teacher or a librarian.

The bibliography in a paper formatted in MLA stidamore properly REFERENCE LIST of titlesreferred to in the paper.
Each source cited in the essay must appear irefaeence list, and each source in the referencmlist be cited in the text.

Books: authors, editors, translators

If your bibliography includes more than one bookily same author, list them in alphabetical ordiditle (ignoring initial ‘A'or
'The"); use three hyphens and a period the sedmed ltist multiple authors in the order used ontitle page; only the first
named is inverted. If there are four or more awghlist only the first followed by et al (and otkgrif the book has been edited,
translated or compiled, use the abbreviationstedqr comp. as appropriate.

If the work is published by or on behalf o€arporate entityand with no named author, you can use the nartieof
organization or agency instead. If no authorsetl, use the title (or the first few words) instea

Barber, E. J. WWomen’s Work: The First 20,000 Yearkew York: Norton, 1994. Print.
Barber, RogerManaging PeopleLondon: Kogan Page, 1989. Print.
Beatty, J. Kelly and Andrew Chaikithe New Solar Syste® ed. Cambridge MA: Sky, 1990. Print.

Dawkins, RichardThe Selfish Gen&0" Anniversary ed. Oxford: Oxford UP, 200Boogle Book Search
Web. 3 Sept. 20009.

Dunn, Rita and Kenneth Dunfheaching Students Through Their Individual Learrf8tgles: A Practical
Approach Boston: Allyn & Bacon, 1978. Print.

Handy, Charles Brhe Age of ParadoxBoston: Harvard Business School, 19840gle Book Search
Web. 3 Sept. 2009.

---.Inside Organizations: 21 Ideas for Managetsndon: BBC, 1990. Print.

Kuntzsch, Ingrid.A History of Jewels and Jewellerir. Sheila Marnie. New York: St. Martin's P, 198
Print.

Lipsey, Richard G. et aMicroeconomicsld" ed. New York: Harper Collins, 1993. Print.
“To Your Health (book reviews).” 20 Dec. 200Bacific Northwest Convergencé/eb. 21 Dec. 2005.

Wallen, Norman E., and Jack R. Fraenkslucational Research: A Guide to the Procsd ed. San
Francisco: San Francisco State U, 2001. Print.

Wallen, Norman E., and Jack R. Fraenkelucational Research: A Guide to the Proc&sd ed. San
Francisco: San Francisco State U, 2@Ddestia Web. 9 Sept. 2009.

World Health Organization. “What is the Deadliess&ase in the World?Ask an expert : online Q&A.
22 June 2005. Web. 21 Dec. 2005.



Books: volume in a series, source within a source (when using several pieces from a single
collection, you may use a short reference for each individual piece, and cross reference to the full collection.)

Blitzer, CharlesAge of KingsAmsterdam: Time-Life International, 1969. PriGtreat Ages of Man.

Herriot, Peter. "The Selection InterviewrSychology at Worlk3rd ed. Ed. Peter Warr. London: Penguin,
1987. 139-177. Print.

Leeson, Robert. “Ten Golden Rules.” Powling 215-216
Meek Margaret. “The Limits of Delight.” Powling 23t.

Powling, Chris, edThe Best oBooks for KeepsHighlights From the Leading Childrens’ Book Mage
London: Bodley Head, 1994. Print.

Tucker, Nicholas. “My Affair With Judy.” Powling I7/7181.

Encyclopedia articles, signed and unsigned (Many teachers do not normally allow the use of Wikipedia
— or any other encyclopedia — as a source. However, there may be times, as when discussing Wikipedia, when it has
to be used and cited!)

"Abraham Lincoln."Wikipedia, The Free Encyclopedi&Aug. 2009, 21:32 UTC. Web. 8 Nov. 2009.
Boritt, Gabor S. "Lincoln, AbrahanThe World Book Encyclopedi®®99 ed. Print.
“Lincoln, Abraham."Compton's Encyclopedia and Fact Inde388 ed. Print.

Newspapers, magazines and journals, newsletters: ar  ticles with and without named
author/s

Barber, Michael. "Born To Be BetteTimes Educational Supplemek@ Mar. 1994: 19. Print.
Halman, Talat S. "From Babylon to Liberspac&erican Librarie26 (1995): 895-898. Print.
“Health : the facts.New Internationalis72. 1995. Web. 20 Dec. 2005.

"Minister Announces Cuba Y2K-ready." Radio Rebeldayana report, originally in Spanish, as provided
by BBC Worldwide Monitoring, 15 December 19¥9obal NewsBankWeb. 23 Dec. 1999.

Nielsen, Jakob. "Voodoo UsabilityAlertbox12 December 1999. Web. 13 Dec. 1999.

Scandura, Jani. “Deadly Professions: Dracula, Ua#lers, and the Embalmed Corpséi¢torian Studies
40 (1996) n. padQuestia Web. 8 Sept. 2009.

"Teltech Tales.Economis6 June 1993: 98-99. Print.
Walters, Joanna. “All American TroubleGuardianOnline Guardian14 Mar. 2006. Web. 16 Aug. 2009.
Interviews: personal, published, broadcast.

Aybars, Ersin. Personal interview. 7 Jan. 199%i{$tated by the writer.)



Kelly, Maura. "Not Part Of A Pair: Kelly Number TwoWith Zerrin AktunaBosphorus Chronicle
Jan. 2000: 6. Print.

Wallace, Mike. InterviewLarry King Live CNN, Atlanta. 23 Dec. 1999. Television.

Movies and Performances, Recordings etc: on-stage, film, DVD, CD, etc . (Include as much
detail as seems necessary; this may depend on the aspect of the work that you want to emphasise. Include enough
detail for the particular performance to be uniquely identified.)

Ashkenazy, Vladimir.Klavierkonzerte Nr. 1 and. By Sergei Rachmaninoff. London Symphony Orch.
Cond. André Previn. Decca, 1972. LP.

Bernstein, LeonardVonderful TownLyrics by Betty Comden and Adolph Green. PermiCriswell,
Audra McDonald, Thomas Hampson, Brent BarrettliB&thilarmoniker. Cond. Simon Rattle.
EuroArts, 2002. DVD.

Comden, Betty and Adolph GreaWonderful TownComposed by Leonard Bernstein.EuroArts, 2002.
DVD.

Criswell, Kim. “Conga.”"Wonderful TownBy Leonard Bernstein. Lyrics by Betty Comden &uaiblph
Green. Berlin Philarmoniker. Cond. Simon RatHaroArts, 2002. DVD.

Rachmaninoff, SergeiKlavierkonzerte Nr. 1 and. Perf. Vladimir Ashkenazy. London Symphony Orch.
Cond. André Previn. Decca, 1972. LP.

Rattle, Simon, condWonderful TownBy Leonard Bernstein. Lyrics by Betty Comden &ablph Green.
Berlin Philarmoniker. Perf. Kim Criswell, Audrad®onald, Thomas Hampson, Brent Barrett.
EuroArts, 2002. DVD.

Shostakovich, Dimitri. "Jazz Suite No. Zhe Jazz AlbunRonald Brautigan, piano, Peter Masseurs,
trumpet. Cond. Riccardo Chailly. Royal Concertgeb®rchestra. Decca, 1993. CD.

Simon, Paul. “Diamonds on the soles of her shdggiceland Warner Brothers, 1986. CD.

World Wide Web (WWW) (MLA does not require a URL, although the writer should include it if required by the
teacher, or if the page cannot easily be found using a search engine or the website’s own search facility.)

Harnack, Andrew and Gene Kleppinger. "Beyond theAMHandbook: Documenting Electronic Sources
on the Internet.” 25 Nov 1996. Web. 1 Mar. 2000.

“Where to Download TextbooksCampus Grotta.d. Web. 25 Oct. 2008.

File downloaded from the Internet
Blakeman, Karen. “Top Tips for Expert Searchindd02. Microsoft PowerPoint file.

Graham, Leah & Panagiotis Takis Metaxas. “’Of ceuts true; | saw it on the Internet!’ Criticalinking
in the Internet era.Communications of the ACMay 2003: 71-75. PDF file. Web. 31 Dec. 2008.

Wolff, Nancy E. “Copyright/Copywrong in Image Licging.” The Jane Kinne Copyright Education
Program. 8 Jan. 2008. Digital file.



Facsimile manuscript, on the web.

Blake, William.The Notebook of William BlakEolio N105. British Lib. London, n.d/irtual Library :
Turning the PagesWeb. 27 Oct. 2008.

Web forum / Moodle / Listserv
Fraser, Kerry. "Mini Laptops ECIS ICT forumOnline posting. N. pag. 7 Dec. 1999. Web. 23 D&Q9.

Kitterer, Carolyn. “Re: recommendations pleasetalases and periodical$Skoodle (European Council
of International SkoodleN. pag., n.d. Web. 27 Oct. 2008.

Blog / Weblog

Best Logos. "Queen - Rock Band LogBgst Logos - World's Best Logos & Brandé. pag.., 15 Jan.
2008. Web. 3 Sept. 2008.

email
Clark, Coralie. "Conference 2000". 5 Oct. 1999. &im
Podcast

Toksvig, Sandi, hostThe News QuizBBC Radio 4. 24 Oct. 2008BC. Web. 27 Oct. 2008.

Image (note: images, graphs, other illustrative material : reference the source of an illustration underneath the
illustration , not in the list of references at the end of the paper. See examples below.)

Dadd, RichardThe Fairy Feller's Master-Stroké&855-64. Tate Gallery, Londo8hakespeare lllustrated
Web. 9 Sept. 2008.

Da Vinci, LeonardoMona Lisa 1503 / 1506. Oil on poplar wood. Louvre, ParieB\8 Sept. 2008.



